Setting up the Slate App

1) [bookmark: _GoBack]Complete the subscription form available online (http://www.westernwildcats.co.uk/pages/page_9049/Subscriptions.aspx)

2) You will receive an email from noreply@slateapp.co.uk asking you to download the Slate App, please follow the link (either for Android or iOS) to download this app.

3) [image: C:\Users\Rstewart\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\92P4UD7D\Screenshot_2017-08-07-11-48-46.jpg]When you open the Slate App, you will see the following screen: 

4) [image: C:\Users\Rstewart\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\92P4UD7D\Screenshot_2017-08-07-11-49-26.jpg]You will then see the following screen:Create a password
Enter your email address.  Note that this is case sensitive
Enter your registration code, again this is case sensitive
Tick the bottom box (it is recommended that you do not tick the first box)


5) An email will be sent to your account asking you to verify the email address.  Please follow this link and activate your account.

6) An email will be sent to you asking you to set up direct debit payments from your account.  Please follow this link and complete the form.  You will receive an email from help@gocardless.com confirming the set up of the direct debit.  It is important to note at this point that no balances will be taken from your account without you first confirming them through the app.

7) You will now be able to log in to your Slate App using your email address and password.
If you are having difficulty please contact the club treasurer: treasurer@westernwildcats.co.uk 

Using the Slate App
1) Log in to the Slate App using your email address and password.

2) [image: C:\Users\Rstewart\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\92P4UD7D\Screenshot_2017-08-07-13-26-44.jpg]You will be presented with the following screen:

3) Click on the “View fixtures / events” button.

4) A list of all of the balances which you are due to pay will appear as shown (note that for payment that is due you will receive an email reminder from Slate):

[image: C:\Users\Rstewart\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\92P4UD7D\Screenshot_2017-08-07-14-39-19.jpg]
5) [image: C:\Users\Rstewart\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\92P4UD7D\Screenshot_2017-08-07-14-39-58.jpg]Select the balance you wish to pay and click the relevant link.  You will then see the following screen: 

6) [image: C:\Users\Rstewart\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\92P4UD7D\Screenshot_2017-08-07-14-40-10.jpg]You will be asked to enter your password to confirm the payment:

7) A message will pop up to confirm that your payment has been made successfully:
[image: C:\Users\Rstewart\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\92P4UD7D\Screenshot_2017-08-07-14-40-28.jpg]




8) [image: C:\Users\Rstewart\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\92P4UD7D\Screenshot_2017-08-07-14-40-56.jpg]When you now select “View fixtures / events” the relevant balance should show as paid:

9) You will receive an email confirming the payment.
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